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Version history

Software version  Document version | Summary of Changes

2.x This Admin Tools version will contain the following changes:
TBC —  Enable audit log to track administrative activities.
—  Allow client administrators to manage the market configuration at NLE/LA.
2.1 21.01 Initial version of the LSEG Workspace Administration Tools Configuration
15 Jul 2024 Guide.

This Admin Tools version will contain the following changes:

—  Share multiple admin-managed configuration files with user(s).

— Activate a configuration file for a user or group or an account entity.

Desktop users only*:

—  View list of admin-shared configuration files in their Workspace Settings and
activate the file for their use.
2.0 This Admin Tools version will contain the following changes:

31 May 2024 — Improve Ul for Workspace Configuration.

—  Allow JSON file import to create Workspace Configuration.

—  Deploy migration script.

1.2 This Admin Tools version contains the following changes:

31 March 2024 —  All configurations and groups created with Admin Panel can be managed with
Admin Tools, together with improved performance.

—  Bulk select and add users/account locations to a group.

—  Add a list of UUIDs/account id using CSV upload to a group.

—  Download group members in CSV.

—  Provide User Service Summary Page for customer admins to view which
configurations/templates are assigned to a user.

—  Admin Tools can be used for both Workspace Desktop and Workspace for
OpenFin.

1 The Workspace Desktop users only feature will be made available at a TBC date in July 2024.
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About Workspace Admin Tools 4

| I
About Workspace Admin Tools

In LSEG Workspace, the Admin (Administration) Tools app is an enhanced version of
Administration Panel, allowing you to manage the market configuration for users within your
company. The current features of the Administration Panel will be migrated gradually to
Admin Tools.

A user who is granted access to Admin Tools is considered to be a client administrator.
Client administrators are assigned the privileges they require to access the capabilities
provided by Admin Tools. They can also assign configurations to groups of users, depending
on their assigned privileges.

DK04 * | SLNO.O CHT Admin Toals X
ws = 01 < Q_ Admin Tools a 1@ & eco Dro pd own
CHARTING ~ MONITORING  IDEA GENERATION  SUSTAINABILITY »  [[@ Hide bar sh OW_I ng_ your
permission

ADMINISTRATION GROUP CONFIGURATIONS 1. ";‘ SWITCH TO ADMIN PANEL

scope. That is, all
entities, locations,
and so on for
which you have
administrative

User details  Configuration details ~_ pel’miSSiOl’lS.

Select User

User name

uuiD

Main and sub
navigation

Job Role Trader
City New York
United States

Location Account

Roles and groups matrix

The table below lists the capabilities of Admin Tools that are made available to
administrators at LSEG or customer sites.

Function Customer LSEG
Administration - Administration management

Search and display summary of Admin Services for a user for troubleshooting ® °
Provisioning user to Administrators (ULT, NLE, LOC) and application permission [
Managing permissions for the following capabilities

- Group [
—  Configuration

Create, edit, delete group ° )
Add member(s), that is, user or location accounts (LOCs, NLEs to group) o [
Download group members in CSV ° )
Create, edit, delete admin configuration files ® °
Assign configuration file to users, LOCs, NLEs, ULT, and group of users o [
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| | I
Accessing Admin Tools

Becoming an administrator

Your organization can request that LSEG grants Workspace administrator permissions to
one or more individuals. However, as a pre-requisite, each administrator requires an LSEG
Workspace account.

You can also:
— Have one or more administrators within your organization, or
— Request that LSEG perform this role on your behalf.

If you do not currently have access to Workspace or require further information, contact your
account team.

Accessing Workspace Admin Tools

You can access Admin Tools from Workspace Desktop or directly through the Web.

Client admins who can already access the Administration Panel app can access Admin

Tools without needing to request an access.

Accessing from the desktop

To access Admin Tools from Workspace desktop:

1. Login to Workspace

2. Paste the following URL into the search bar and press Enter:
cpurl://cdn./rap/admin-tools
The Admin Tools app panel is loaded.

3. [optional] It is recommended that you bookmark
the app. To do so:

a. Atthe end of the search field, select the H

icon @.

b. From the Folder dropdown &, optionally
choose the location where you want to save
the Admin Tools bookmark — either the
bookmark bar or a sub-folder?.

c. Click the OK button @ to save the bookmark.

Accessing through the Web

To access Admin Tools through the Web:
— Click the URL, below:
https://workspace.refinitiv.com/web/rap/admin-tools/index.html/

2 You can create sub-folders under the bookmark bar by using the New Folder function 0.
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Administration management

In Admin Tools, the Administration option provides management tools for LSEG and
customer administrators, allowing them to:

— Manage user and application permissions
— Provide activity logs
— Query the assigned admin services of a user, for troubleshooting purposes

Viewing user information and permissions
The User Service Summary option allows

administrators in your company to view user information
and the configuration(s) assigned to them.

As a customer administrator, this allows you to
investigate whether users are assigned the correct
configuration. For example, new joiners being assigned
the same configuration as their colleagues in the same
role.

To do so:

1. Inthe Select User field @, start typing the username
or UUID of the user, whose details you want to view.

As you type, up to 10 matching values are shown in
a panel below the Select User field.

Userdetals  Configuration details

2. Either type the full username or UUID or, if
visible, select @ the user from the matching
panel.

Ui

uuID

Information for the selected user is divided over
three tabs:

— User details: This contains the username, ID,
role, location, and company information.

— Configuration details: For the default User detals Configuaton g
configuration® and each configuration assigned*
to the user, this contains:

— The configuration name and type.

— Whether it is their active configuration®. That
is, the configuration that is applied to the
user when launching LSEG Workspace.

— When it was last updated and by whom.

3 The default configuration is applied only if a custom configuration has not been assigned to the user.

4 Configurations are assigned to the user by the user themselves, customer administrators in the same scope, and/or LSEG
Workspace platform and administration services. For information regarding assignment priority, refer to Appendix A: User
permissions hierarchy.

5 If users have an additional configuration assigned by an administrator, this will become the active configuration.
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Administration management 7

— Template details: For the selected user, this UserDetals  Configurstion detats _ Templte dtals
contains their assigned homepage, layouts, and
tile sets that were assigned by the customer
administrator using the Administration Panel

app.

Updated b

Updated date
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Managing groups

This section describes the group management features in Admin Tools. As a customer
administrator, this allows you to create, edit, and delete groups containing the following:

— Users
— Location accounts (LOCs)
— Nearest legal entities (NLES)

You can also use this facility to assign configurations or content to groups. Assigned
configurations and content are resolved in accordance with the user permission hierarchy
described in Appendix A.

Creating a new group

The following rules and limitations apply to group creation using this facility:
— A user or a location account can be added to multiple groups.

— When adding a location account, all users under that location receive the configuration
and content that is assigned to that location account.

You cannot add your Ultimate Parent (ULT) to a group. This is to prevent a single change
impacting all users in a company.

— Groups that are created under a specific scope are not available in another scope. For
example, any groups created under ULT Company A cannot be seen by an
administrator of LOC Company A, New York and, inversely, groups created at LOC
level are not seen at ULT level.

— Administrators cannot find or add users or account entities that are not under their scope.
To create a new group, do the following:
1. Click the Group menu option

The Group page is displayed:

Admin Tools O

wWs = 1 < Q_ Admin Tools

MARKETS MACRo COMPANY NEWS CHARTING MONITORING IDEA GENERATION ANALYTICS & CALCULATORS PRICING SEARCH TOOLS SUSTAINABILITY [G Hide bar

ADMINISTRATION ‘GROUP CONFIGURATIONS [UP] Refinitiv Holdings Limited - SL1 3 SWITCH TO ADMIN PANEL

CREATE NEW 9

Name Created date Last updated Last updated by Created by Members

~

2. Click the Create New button

LSEG Workspace Administration Tools Configuration Guide
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Managing groups 9

The Create Group panel is displayed:

DKO04 * | SLNO.O CHT Admin Tools

ws = Q < Q, Admin Tools

a @ ¢

MARKETS MACRO COMPANY NEWS CHARTING MONITORING IDEA GENERATION ANALYTICS & CALCULATORS PRICING SEARCH TOOLS SUSTAINABILITY [¥ Hide bar
ADMINISTRATION GROUP CONFIGURATIONS

[UP] Refinitiv Holdings Limited - SL1... 3 SWITCH TO ADMIN PANEL

CREATE GROUP

Name 0

Description

3. Enter a unigue group Name @ and a short Description @, then click Save
The Add New Members section is displayed:

Admin Tools

Ws = 1y < Q, Admin Tools a (E» &

MARKETS MACRO COMPANY NEWS CHARTING MONITORING IDEA GENERATION ANALYTICS & CALCULATORS PRICING SEARCH TOOLS

SUSTAINABILITY [ Hide bar
ADMINISTRATION =~ GROUP  CONFIGURATIONS [UP] Refinitiv Holdings Limited - SL1.. 3 SWITCH TO ADMIN PANEL

EDIT GROUP
Name

Description

ADD NEW MEMBERS
|

Upload CSV file - a faster way for bul

UPLOAD CS' L, CSV TEMPLATE EXAMPLE

GROUP MEMBERS

Member Name

Last updated by Last updated

Here, you can add members by using:

The search facility, to find specific users, locations, and legal entities, or
— A CSV file, containing list of UUIDs or account IDs.
For further information, see Adding group members.

Editing and deleting groups

Existing groups can be edited or deleted through options in the : menu, found at the end of
each group row.

To edit or delete a group, do the following:
1. Select the Group option

LSEG Workspace Administration Tools Configuration Guide
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Managing groups 10

All groups that have been created under your entity are listed:
DKOD4 * Admin Tools ar

ws = (a1 < Q_ Admin Tools O 0@ ¢ [0 M

MARKETS MACR” COMPANY NEWS CHARTING MONITORING IDEA GENERATION ANALYTICS & CALCULATORS PRICING SEARCH TOOLS SUSTAINABILITY [ Hide bar

ADMINISTRATION GROUP CONFIGURATIONS [UP] Refinitiv Holdings Limited - SL1.. Kz SWITCH TO ADMIN PANEL
~

CREATE NEW

Name Description C Last updated Last updated by Created by Members
‘@

»ad members as CSV file

(4]

2. Scroll through the list of defined groups to find the group you want to edit or delete. You
can also sort the list by clicking any of the headings — Name, Description, Created date,
and so on.

3. Once you find the group, click the : symbol @ at the end of the group row to open the
context menu (as shown in the illustration above).

— To edit the group, select Edit
This opens the Edit Group panel. See step 3 in the Creating a new group section.
Or

a. To delete a group, select Delete
A confirmation dialog is displayed:

Delete Group "DK Test Group 177

CONFIRM

b. Click Confirm

When a group is deleted, any configurations assigned to members of that group are

removed. These users will then receive a notification requesting that they restart
Workspace to apply the default platform configuration.

Downloading group members in CSV format

Using the Download group members in CSV context menu option provides administrators
with a transferable audit list of all members in a group. For instance, before deleting a group,
if you intend to move its members into another group, you can use this option to generate the
CSV file - which can be edited to add more members, for example - and upload it to a new
group.

LSEG Workspace Administration Tools Configuration Guide
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Managing groups 11

To create a CSV file containing all members of a group, do the following:
1. Select the Group option.
All groups that have been created under your entity are listed:

DKo4 * Admin Tools
wWs = 3 < Q, Admin Tools N @ ¢ [ M

MARKETS MACF” COMPANY NEWS CHARTING MONITORING IDEA GENERATION ANALYTICS & CALCULATORS PRICING SEARCH TOOLS SUSTAINABILITY [ Hide bar

ADMINISTRATION GROUP CONFIGURATIONS [UP] Refinitiv Holdings Limited - SL1 L?, SWITCH TO ADMIN PANEL

~

CREATE NEW

Description dc Last updated Last updated by Created by Members

2. Scroll through the list of defined groups to find the group whose member list you want to
download. You can also sort the list by clicking any of the headings — Name, Description,
Created date, and so on.

3. Once you find the group, click the : symbol @ at the end of the group row to open the
context menu (as shown in the illustration above).

4. Select the Download members as CSV file option
— A CSV file is created with the following naming convention:
<group name>_<download-date-time>.csv
— Once the file has been downloaded, a banner message appears:

Admin Tools

‘l' m?;‘)‘?g[COMPLETED test1_0908202411587.csv VIEW OPTIONS v o X

ADMINISTRATION GROUP CONFIGURATIONS [UP] Refinitiv Holdings Limited - SL1 3 SWITCH TO ADMIN PANEL

~

CREATE NEW

— The file is then opened in Excel, in the foreground:

AutoSave .. = Saved to thi.. > p

File Home Insert Page Layou Formulas Data Review View Automate Help Acrobat Workspace Workspace

Al 5 I referenceld v
A B C D E F G H | J K L -

1|referencel_|type userld name city country  accountM locationAi nearestlejultimatePilastUpdat lastUpdated

2 |GEDTC-62t User New York United Sta Refinitiv N SL1-BCL4M SL1-BCL4M SL1-18RNY Tue Jul 30 2024

3 |GEDTC-62: User Bangkok Thailand Refinitiv SL1-JHZMNZ SL1-JHZNZSL1-18RNY Tue Jul 30 2024

4 |SL1-2L5N4 User Bangkok Thailand Refinitiv SL1+JPBX+SL1-JHZNZSL1-18RNY Tue Jul 30 2024

5 |GEDTC-62: User Bangkok Thailand Refinitiv SL1-JHZMNZ SL1-JHZNZSL1-18RNY Tue Jul 30 2024

6 |GENTC-201User London  United Kir Refinitiv  SL1+JPBX+ SL1+JPBX+ S5L1-18RNY Tue Jul 30 2024

7 |##end of file ##

8

g

n -

test1 0908202411587 ® [ 3
Ready % Accessibility: Unavailable i M -——a—+ 100%

LSEG Workspace Administration Tools Configuration Guide
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Adding group members

You can add members to groups by using the search facility or by uploading a CSV file.

When you add a hew member to a group that has an assigned configuration, within 15
minutes, the member will receive a naotification advising them to restart Workspace to
apply the new configuration. However, the restart is not mandatory, and the configuration
can be applied when they next log in to Workspace.

Using the search facility
You can user the search facility to add one or more users® as members of the selected
group. To do so:
1. Inthe search @ field, enter three or more characters.
The results popup @ appears, listing all entries that match your search criteria:

Name

Description 9

Y BVT-EMEA (SL1-CCZ1J1Z)

v @ London {SL1-CCZBIY5)

ADD NEW MEMBERS

A, CSV TEMPLATE EXAMPLE

GROUP MEMBERS

Member Name Last updated

2. Select the users © that you want to add as member of the group.
Selected entries appear in the search field

3. To add the selected users’ to the group, click the Add button &, found immediately
below the search field.

Name

Description

A Emea TestAD2 (GESG1-128170)

A Emea1 TestA03 (GESG1-128171)

ADD NEW MEMBERS

[USR] Emea TestAD2 (GES... [USR] Emea TestAD3 (GES...

o @

Upload CSV file - a faster way for bulk changes

& While groups can currently contain locations and legal entities, this capability will be removed from in a Q3 2024 release, as
it makes determining the number of users in a group challenging.
”  The Add button is displayed only once you have selected two or more entries.

LSEG Workspace Administration Tools Configuration Guide
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Managing groups 13

For information about removing or deselecting members, see Deselecting and deleting
members.

Using CSV upload

You can use the CSV template and upload options to create a CSV file and, using UUIDs,
bulk upload users as members of a selected group.

To do so:

1. [Optional] If required, to download the example Excel file, click the CSV Template
Example button

When the file has finished downloading, a banner message @ is displayed, and the file is
opened in the foreground.
ws = @ < Q_ Admin Tools a @ ¢ O

MARKETS MACRO COMPANY NEWS CHARTING MONITORING IDEA GENERATION ANALYTICS & CALCULATORS PRICING SEARCH TOOLS SUSTAINABILITY [E Hide bar

|, DOWNLOAD COMPLETED
— Today, 14:01:28 BST

example_add_members_batch (1).csv VIEW OPTIONS 9 O X

ADMINISTRATION GROUP CONFIGURATIONS [UP] BVT TEST - Sl \6TA 7 SWITCH TO ADMIN PANEL

~

Upload CSV file - a fa

UPLOAD CSV A, €SV TEMPLATE EXAMPLE

GROUP MEMBERS

Member Name Country

United Kingdom

DONE

2. Once the Excel file has opened:
a. Clear® the example UUIDs from rows 2-6, and

b. In column A, from cell A2 onwards, enter the UUIDs of the users, locations, and
entities you want to add as members of a group.

AutoSave Q‘ ~ = example_add_membe... ™ jo) Keeling, Duncan { =

File Home Insert Page Layou Formulas Data Review View Automate Help Acrobat Workspace Workspace ~
A20 - x v K v
A B C D E F G H | J K L -~

1 |entitiesld # This is a comment. This file must begin with 'entitiesld'. Without "entitiesld’, it will fail the file verification.

2 |GEUS2-45¢# Please replace the example of UUID with your selection of UUIDs. Ensure they are in Column A only.

3 |GEUS2-45¢# The script will check whether the UUID is valid in LSEG. Only the matched UUIDs can be added into a group

4 |GEUS2-45¢# To preserve system performance, the UUID per batch must not exceed 150 rows.

5 |GEUS2-45955

6 |GEUS2-40956

7 |GEUS2-45957

8 |GEUS2-45958

9 |GEUS2-45959

in 2E11eD ARQEN al

example_add_members_batch (4) 1 »

Edit f’}Accessibility: Unavailable e

c. Save the file.

8 Ensure that cell A1 contains entitiesID, as shown in the file example.

LSEG Workspace Administration Tools Configuration Guide
Document Version 21.01
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If not open already, in the Admin Tools app, under the Group facility, open the group in
which you want to bulk upload members.

Click the Upload CSV

upload.c.
=] Pictures Lo

button. B videos ~ Along time ago (10)
. Eos N N
In the Open dialog, e v VA va v
locate and select the File name: | DK UUID group upload.csv ~| [Microsot Bxcel Comma Separa -

Ccsv ﬁle' and CIiCk the Upload CSV file - a fasf] 5 e
Open button o uploac :

UPLOAD CSV 0 'CSV TEMPLATE EXAMPLE

GROUP MEMBERS

Member Name Country

United Kingdom

United Kingdom

The entries in the CSV file are verified and a summary of s
the upload process is displayed. For more information, . with the CSV format Not at a
see UUID verification, below. erirics heve

Matched: 4

Click the Add X Users button @ to add details of the Unmatched: 1
verified members to the group.

Successfully added members will appear in the Group
Members table.

9 ADD 4 USERS CANCEL

Click Done @ to leave the Edit Group page and go back
to the main Group panel.

Upload CSV file - a faster way for bull

UPLOAD Csv ok, CSV TEMPLATE EXAMPLE

GROUP MEMBERS

Member Name Country City Last updated by Last updated

= 02 GES 6 United Kingdom St Helier

Em
En United Kingdom

United Kingdom ondor duncan keeling@refinitiv.co

UUID verification

The following checks are performed when loading members using a CSV file:

UUID validity in LSEG Workspace system. Only UUIDs found under your permission
scope will be added to a group.

Duplicate UUIDs are allowed in the file but only the first UUID will be added. The other
duplicated entries will not be added to a group.

The CSV file must not exceed 150 rows of UUIDs. Exceeding this limit results in file
validation failure.

LSEG Workspace Administration Tools Configuration Guide
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Deleting members from a group

When you delete a member from a group that has an assigned configuration, within 15
minutes, the member will receive a natification advising them to restart Workspace to

apply the default Workspace configuration. However, the restart is not mandatory and the
configuration can be applied when they next log in to Workspace.

To edit or delete members from a group, do the following:
1. Select the Group option.

2. Scroll through the list of defined groups to find the group containing the member(s) you
want to remove. You can also sort the list by clicking any of the headings — Name,
Description, Created date, and so on.

3. Once you find the group, click the : symbol at the end of the group row, and choose Edit
from the context menu.

The Edit Group panel is displayed.
4. Scroll down to the Group Members list, as shown in the example below:

UPLOAD CSV 4. ¥CSV TEMPLATE EXAMPLE

GROUP MEMBERS

Member Name Country City Last updated by Last updated
United States Stamford
United Kingdom St Helier

China

o

5. For each member you want to delete:
a. Click the @ icon @ at the end of the member row.
b. A confirmation dialog is displayed:

Remove Member

u want to remove member?

is specific member from the group

0 oK Cancel

c. To delete the selected member, click OK

LSEG Workspace Administration Tools Configuration Guide
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- - . -
Managing configurations

Configuration and group management functions have moved from the Administration Panel
app to Admin Tools and undergone notable improvements. Customer administrators who
have necessary permissions to access Administration Panel can now access Admin Tools
providing an enhanced view of the same content.

DKO4 * Admin Tools = EE X

wWs = i < Q_ Admin Tools (= @ PR .

MARKETS MACRO COMPANY NEWS CHARTING MONITORING IDEA GENERATION ANALYTICS & CALCULATORS PRICING SEARCH TOOLS SUSTAINABILITY [G Hide bar

ADMINISTRATION GROUP ‘CONFIGURATIONS [UP] Refinitiv Holdings Limited - SL1 ‘f; SWITCH TO ADMIN PANEL

Active Configurations

CREATE NEW

Descriptions Shared with Last Updated Last Updated By Created By

2 GRPs
1GRP, 1 USR
1USR

111cn

Using the configuration management capabilities of Admin Tools, you can do the following:
— Preview content changes.

— Import and export configuration files.

— Assign a selected configuration to multiple account entities and groups.

— Apply configurations to desktops using Workspace for OpenFin.

Creating a new configuration

You can create new Workspace configurations either:
— Directly, using the Admin Tools app, or
— In LSEG Workspace, using Configuration Manager

Using Admin Tools

To create a configuration in Admin Tools, do the following:
1. Select the Configurations option
2. Click the Create New button

DKD4 * | SLNO.O CHT Admin Tools
ws = o1 £ Q, Admin Tools n i (EI @ [

MARKETS ~ MACRO  COMPANY ONEWS CHARTING ~ MONITORING  IDEA GENERATION  ANALYTICS & CALCULATORS ~ PRICING  SUSTAINABILTY  » [J Hideba
ADMINISTRATION ~ GROUP  CONFIGURATIONS [UP) Refinitiv Holdings Limited - SL1.. 3 SWITCH TO ADMIN PANEL

Active Configurations

CREATE NEW o
¥

Name Descriptions Shared with Last Updated Last Updated By Created By

LSEG Workspace Administration Tools Configuration Guide
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3. The Create Configuration panel is displayed:
Admin Tools
Ws = 17 < Q, Admin Tools a1 @ ¢ [4
MARKETS MACRO COMPANY NEWS CHARTING MONITORING IDEA GENERATION ANALYTICS & CALCULATORS PRICING SUSTAINABILITY » [[@ Hide bar

ADMINISTRATION ‘GROUP CONFIGURATIONS [UP] Refinitiv Holdings Limited - SL1 Kn SWITCH TO ADMIN PANEL

Active Configurations

CREATE CONFIGURATION
Name NewConfig 9
Description o

CONFIGURATION EDITOR

= Add setting Added settings: 0 | Edited settings: 0 | Deleted settings: 0

¢ MORE OPTIONS SA) CANCEL

Type a Name © and Description € for the configuration.
5. Click the Save button

You return to the main Configurations panel with the newly added configuration at the top
of the list of configurations:
Admin Tools _ O
wWs = 11 < Q_ Admin Tools a1 @ e
MARKETS MACRO COMPANY NEWS CHARTING MONITORING IDEA GENERATION ANALYTICS & CALCULATORS PRICING SUSTAINABILITY » [J Hide bar
ADMINISTRATION GROUP CONFIGURATIONS [UP] Refinitiv Holdings Limited - SL1 “,\ SWITCH TO ADMIN PANEL

Active Configurations

CREATE NEW Share with
Preview
Descriptions Shared with Last Updated Last Updated By Created By Edit 0

Delete

‘0

6. Atthe end of the new confirmation row, click the : icon @ to open the context menu, and
select the Edit option

7. In Admin Tools, you can add configuration statements to your configuration:
— Using the Add setting function
— Importing a JSON file

Using the Add setting function

The Add setting function allows you to create a configuration file entirely or add statements
to an imported JSON file.

To use this function, do the following:
1. In the Edit Configuration panel, click the Add setting button.

LSEG Workspace Administration Tools Configuration Guide
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A blank row is created in the Configuration Editor section, with the Name field selected:

Description

CONFIGURATION EDITOR
EIKON.STREAMING AP -ALLOWHOSTEDFALLBACK

EIKON STREAMING AP FAU
EIKON.STREAMING AP|LLOCAL OFFICE ALIASES fesmalr
EIKO ING JETQUOTES DESKTOPCONF*TIDN.EN»‘\BLE

EIKONPROTOCOL ISDEFAULTAPPLICATION

=

<+ Add setting Added settings: 2 | Edited settings: 0 | Deleted settings: 1 5 Discard changes

i MORE OPTIONS SA! CANCEL

2. To choose a statement to add to your configuration, either:
— Scroll through the list of statements, or
— Start typing a keyword from the statement you want to add
3. To add the statement, click the entry in the statement list.
Select the Value field and edit the default entry as required:

escription

CONFIGURATION EDITOR

REFINITIVWORI ACE TRADING PRINTER_NAME Adobe PDF

JESKTOP.CONFLATION 1 m added
ICAL.OFFICE.ALIASES m added

Added settings: 3 | Edited settings: 0| Deleted settings: 1 3 Discard changes

i MORE OPTIONS SA! CANCEL

5. Once you have added all the entries you require, click the Save button.
The created configuration can now be applied to groups.

Importing a JSON file

Configuration files that were created using Configuration Manager in LSEG Workspace can
be imported into Admin Tools using the Import feature.

To import a JSON configuration file, do the following:
1. Atthe bottom left of the Edit Configuration panel, click the : (More Options) button
2. From the menu, select Import configuration...

CONFIGURATION EDITOR

+ Add setting Added settings: 0 | Edited settings: 0 | Deleted settings: 2 7 Discard changes

Import configuration... h 9

uration...

lting configuration
Iting configuration with diff
CANCEL
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In the Windows Open dialog, navigate to the folder containing the exported JSON

configuration file, select the file, and click the Open button.

Import Configuration

The following confirmation dialog is displayed:

Are you sure you want to replace the current configuration with the imported one?

To add the JSON configuration file statements to the selected configuration, click OK.

The entries in the JSON file are added to the configuration, replacing any entries that

already exist.

Description
CONFIGURATION EDITOR

REFINITIV BOVE_NORMAL_PRIORITY

G.PRINTER_NAME

CAL.ENABLE

i MORE OPTIONS

CANCEL

Once imported, entries can be edited or deleted, as required.

Using Configuration Manager

Creating a configuration in LSEG Workspace, using Configuration Manager, is covered in

extensive detail in the Workspace
Installation and Configuration Guide.
For details, refer to the Configuring
Workspace section of the document.

However, as a high-level overview, to
create a configuration and save the
JSON file so that it can be imported
into Admin Tools, do the following:

1. In LSEG Workspace, select ®
(Help) > Configuration Manager.

2. Choose the configuration settings
you require.

3. Click the Export button @, at the
bottom left of the dialog, and save
your configuration settings to a
JSON file.

CONFIGURATION

LSEG Workspace Configuration Manager

Connection Type

Network _
(® Internet

Cllent 550 O Private network
Shared Configuration
Streaming *
Servers *
Feeds
DACS
Printer
Other
DVANCED
Logs
Cache

Tools

IMPORT EXPORT APPLY * CLOSE

The JSON file can be imported into Admin tools using the Import facility, described

above.
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Configuration context functions

Using the configuration : context menu, you can share, preview, edit, or delete a selected
configuration.

Admin Tools
ws = 1or < Q Admin Tools a 1@ ¢ [4

MARKETS MACRO COMPANY NEWS CHARTING MONITORING IDEA GENERATION ANALYTICS & CALCULATORS PRICING SUSTAINABILITY » [ Hide bar

ADMINISTRATION GROUP CONFIGURATIONS [UP] Refinitiv Holdings Limited - SL1... 3 SWITCH TO ADMIN PANEL

Active Configurations
CREATE NEW

Descriptions Shared with Last Updated Last Updated By Created By

1GRP, 1 USR Delete

Sharing configurations

For information regarding sharing and assigning configurations, refer to the following section,
Assigning configurations.

Previewing configurations

You can preview the configuring statements that are defined under a configuration. To do so,
do the following:

1. Under the Configurations panel, at the end of the configuration row you want to preview,
select the i context menu

2. Choose the Preview option
The Preview Configuration <Configuration> dialog is displayed:

Preview Configuration "DK Test Config 1"

["EIKON.LOG TRACELEVEL": "info", "REFINITIVWORKSPACETRADING. PRINTER_MNAME": "Adobe PDF”, "EIKON.STREAMING.JETQUOTES.DESKTOP.CONFLATION": "15007]

9 on(‘h CANCEL o

3. To return to the Configurations panel, click the OK & or Cancel button

Editing configurations

You can make review, amend, and edit the configuration statements in a configuration. To do
so, do the following:

1. Under the Configurations panel, at the end of the configuration row you want to edit,
select the § context menu.

LSEG Workspace Administration Tools Configuration Guide
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2. Choose the Edit option.

The Edit Configuration panel is displayed, giving you access to the same add and import
functions outlined earlier. You can also:

— Select and edit any field, including the configuration Name, Description, and setting
value.

— Delete individual settings, using the T function.
Any changes made are labelled and enumerated.

EDIT CONFIGURATION

Name DK config test 2

Description | Se onfiguration test

CONFIGURATION EDITOR

true

DACSusr1

EIKON.LO added

+ Added settings: 11 Edited settings: 1| Deleted settings: 1 53 Discard changes

£ MORE OPTIONS SA CANCEL

3. Once you have made your amendments, click Save to retain your changes and return to
the main Configurations panel.

Deleting configurations

Through the Configurations panel, you can delete individual configurations. To do so, do the
following:

1. Under the Configurations panel, at the end of the configuration row you want to delete,
select the i context menu.

2. Choose the Delete option.
A confirmation dialog is displayed:

Delete Configuration "DK Config Test 2"?
The Configuration will be deleted from Workspace Configuration. It will be un-shared from the associated users

This action cannot be undone.

DELETE CANCEL

]

3. To delete the configuration, click the Delete button, or click Cancel to return to the
Configurations panel without deleting the configuration.

Warning: Deleted configurations cannot be retrieved.
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Assigning configurations

You can create groups of users, legal entities and/or locations using the capabilities outlined
in the Managing groups section. Configurations can then be assigned to these groups using
the Share with capability.

For easier to maintain organization, it is recommended that you assign one group to a
configuration. Where there is a need to assign that configuration to more users, you can
simply add these users into the group to which that configuration is assigned.

To share a configuration with pre-defined groups, entities, or users, do the following:

1. Under the Configurations panel, at the end of the configuration row you want to share,
select the { context menu.

2. Choose the Share with option.
The Share <Configuration> With panel is displayed:

Admin Tools S EUX

ws = o < Q Admin Tools a3 | () @ ) c0e
MARKETS ~ MACRO  COMPANY NEWS  CHARTING  MONITORING  IDEAGENERATION  ANALYTICS & CALCULATORS  PRICING ~ SEARCHTOOLS  SUSTAINABILITY [ Hide bar
ADMINISTRATION ~ GROUP  CONFIGURATIONS [UP] Refinitiv Holdings Limited - SL1 £3 SWITCH TO ADMIN PANEL

Active Configurations I Refinitiv Holdings Limited (SL1-18RNYH9)

{2} Refinitiv (SL1+JPBX+64587)

SHARE "DK TEST CONFIG 1" WITH ¥ (SEUSE

si1- keel
R Refinitiv (SL1-1VOFNEY)

MEMBERS

(SL1-267G0-7374)

A

) GEUS2-40537 {7 Refinitiv (SL1-21Y4G2R)

London trader floor

{2} Refinitiv (SL1-2AWTORR)
@ Refinitiv (SL1-WLNBV1)
25 (SL1-2ANCTB2)
{2 Refinitiv (SL1-JHZN38)
A (GESG1-66091)
{2 Refinitiv Notifi (SL1-BCL: 6)

(GEDTC-533104)

3. Add groups and individual users, as required, using the search facility.
4. Click the Done button to save your selections and share the configuration.
Important: User who receive administrator-assigned configurations on Workspace Desktop

also receive the same configuration on Workspace for OpenFin. However, not all settings
may be applicable due to compatibility.

For further information regarding setting compatibility, refer to the Appendix G: Shared
configuration Settings section of the LSEG Workspace Installation and Configuration
Guide.
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Applying assigned configurations

Within 15 minutes of a configuration being assigned through Admin Tools, users of
Workspace Desktop receive a notification to restart Workspace and apply the configuration.
They also have the option of restarting later to apply the configuration when they next log in.

Sample Layout - TEST_LA...

Ws
< Q.+ My Monito Monitor VXXANDS.. + @ e £ Q » LSEG.LCHT

O = v Y S A e e NEW New Release. What's new?

LSEGL ® ok N v

TOYOTA MOTOR CO 207 [
TAPESTRY INC O/d 7.480.. +0.800( 1 143 | LON.STKEXGH - Trade Price

MITSUB UFJ FG 22.0 1.43 | Zblilish
DIAMOND BAK EN/d +1.640( 0.83 178 CTTRATTER
TATA MOTORS 15 1.45 1,50

EDWARDS LIFE/d +0.41 LIy
BARCLAYS/d

BARCLAYS/d 1 An admin shared configuration has been assigned from
UNTD ST OIL FU/d PPl vour LSEG Workspace. Please Click restart now to

- reload and apply the configurations. T
HELMERICH PAYN/d

MCKESSON CRP/d What's new?
. Restart Now Restart Later
SPDR S&P 500/d

- o @

OCCIDENTAL PET/d 0.7900..

GENERAL DYNAMV/d H 0.2 IPTH B500 VIX ST - Trade Price
ALPHABET INC A/d 5

ALPHABET INC A/d

FLUOR CORP/d

SPDR GOLD SHAR/d

BMW

BMW

The restart Workspace natification is triggered once the admin-managed-settings.json,
located in %AppData%\Refinitiv\Refinitiv Workspace\Cache\Config, has been
updated on the user’s device. If the file has not been received within 15 minutes, it is
recommended that affected users sign out and back into Workspace. This will clear their
cache and download the file to their device.

Viewing shared and assigned configurations

Administrators can check which configuration users should receive and when it was assigned
to the user using the Administration facility in Admin Tools.

For further information on the Administration option, refer to the Administration management
section.

Users can also find configurations that have been shared with or assigned to them under WS
> Settings > Configuration Presets:

CONFIGURATION PRESETS

S t your preferred configuration.

(& You must restart LSEG Workspace for any configuration changes to take effect

Configuration Presets “

Eary Adopters g Description S Last updated by Created by

Trading Preferences -
duncan_keeling@refinitiv.com  duncank initw.com  Preview

~ APPLICATIONS

Extaenal Apps
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Activating assigned configurations

To activate an assigned configuration, users can do the following:
1. Select the radio button adjacent to the configuration to be activated.

CONFIGURATION PRESETS

Select your preferred configuration

@ You must restart LSEG Workspace for any configuration changes to take effect

Name Description e Last updated by Created by

Preview

V¥

TRADING PREFERENCES

Configuration Presets
Live Trading
Early Adgigtess

2. Click the Save Changes button, in the bottom right corner of the panel.
Users will be prompted to restart Workspace to activate the selected configuration.

Reviewing assigned configurations

After restarting Workspace, users can either: TR ==

— Review the configuration assigned to
them through Configuration Manager, or

Admin Configuration

Admin Configuration

Shared Configuration

Streaming
Servers
Feeds
DACS

Printes

Other
ADVANCED

Logs

Cache

Tools

MPORT | EXPOR APPLY | CLOSE

— Open About LSEG Workspace and view:

— the Streaming panel, to view their
local feed and connectivity details, and :

Key Letter(s)

IDN

Key Latter(s) Rlias(es) Subseription(s)

3
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— The Configuration panel, to view
details of the administrator-assigned
configuration.

CONTENT

Configuration TRAC
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| I
Troubleshooting

Settings file location

- The location of the Admin-managed settings. json is dependent on the installation mode:

--user %APPDATA%\Refinitiv\Refinitiv Workspace\Cache\Config\admin-managed-
settings.json

--machine-autoupdate-service %PROGRAMDATA%\Refinitiv\Refinitiv Workspace\Cache\Config\admin-

--machine-autoupdate-no managed-settings.json

--machine-autoupdate-peruser
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. - - -
Appendix A: User permissions

hierarchy

Configurations or content settings can be assigned to users, account entities, and groups. As
such, it is important to consider the hierarchy that determines which settings are applied.

The following diagram illustrates the override user permission hierarchy:

Location IE—

Account | Nearest
Legal Ultimate
Entity Parent
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